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Legal Conditions

Thank you for visiting our website. Please note that the use of Sygnia’s website and its content is governed by a legal
framework that regulates the relationship between Sygnia and its users and investors. Please familiarise yourself with the
content below prior to using the website:

Online terms and conditions of use
Disclaimer
Money laundering

Terms relating to all e-mail communication.

Online terms and conditions of use

The user/investor hereby acknowledges and agrees that by surfing, browsing or registering on the Sygnia website for
the purposes of accessing information and details pertaining to Sygnia or any of its financial products and services, the
user/investor is deemed to have both read and agreed to all the terms and conditions contained therein, our privacy and
security policy and the disclaimers.

Sygniadoes notwarrantin anywaythatinformation and materials available on this site are appropriate for usein al jurisdictions
available on the web, or that transactions, securities, products, instruments or services offered on this site are available or
indeed appropriate for sale or use in all jurisdictions, or by all investors or other potential clients. Those who access this site
do so at their own initiative and are therefore responsible for compliance with applicable local laws and regulations.

Please familiarise yourself with the content below prior to using the website.

Acceptance of online terms and conditions

Online terms and conditions of use come into effect when you access our website for the first time, and they constitute a
binding legal agreement between Sygnia and yourself. The current version of these terms and conditions will govern our
respective rights and obligations each time you access this site, and, unless otherwise stated in the current version, all
previous versions shall be superseded by the current version.

Sygnia reserves the right to amend the online terms and conditions at any time. By accessing our site you are automatically
bound to the version of the conditions published on the site at the time of your visit to this site. You agree to review the current
version each time you access the site.

Accuracy of information

Whilst every effort has been made to ensure the accuracy of information contained on this website, Sygnia, its directors or
employees provide no representation or warranty, express or implied, regarding the accuracy, completeness or correctness
of information contained in this website.

The information and content accessible through this site are provided by Sygnia as general information about the company
and its products and services. We do not guarantee the suitability or potential value of any information or particular investment
source. Any information in this website is not intended, nor does it constitute, financial, tax, legal, investment or other advice.
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Before making any decision or taking any action regarding your finances, you should consult a qualified financial advisor.
Nothing containedinanyservice orany othercontent on ourwebsite constitutes asolicitation,recommendation,endorsement
or offer by Sygnia but shall merely be deemed to be an invitation to do business with us.

Privacy and security

Sygnia respects your rights to privacy, as well as the confidentiality of any information you disclose to us, and consequently
undertakes not to sell or exchange personal information with any third party outside of the Sygnia group of companies for any
purpose whatsoever. However, Sygnia reserves the right to disclose or report personal information in limited circumstances
where it is believed in good faith that disclosure is required under law (included but not limited to a violation or suspected
violation of the Prevention of Organised Crime Act or the Financial Intelligence Centre Act), to cooperate with regulators
or law enforcement authorities, to perform necessary credit checks or collect or report debts owed to Sygnia, to protect its
rights or property or to disclose information onreasonable request by the unit trust fund in which the investor has invested.

Sygnia limits the gathering and use of personal information to that which is deemed necessary to administer its business
and to deliver an efficient service to the investor and uses the information consistent with the purpose for which it was
originally requested.

More details are available under the Privacy and Security Policy section.

Online services and registration

Some of our online services, as well as access to certain information, are subject to specific registration procedures and
approvals, which we may accept or reject at our sole discretion. These online services may be governed by separate terms
and conditions specified within the sections of the website where the online services are provided. In the event of conflict
between conditions, the provisions of the online service terms and conditions will apply.

Third party information and hyperlinks

We may use the services of third-party service providers to supply information on the site. We have no control over this
information and make no representations or warranties of any nature whatsoever as to its accuracy, appropriateness or
correctness. You agree that such information is provided “as is”, and we will not be directly or indirectly liable for any damages
that may arise from your reliance on it.

All quotes, news, market information or data shown on the site by way of live information feeds are delayed by at least
15 minutes unless otherwise stated. You should always select the “refresh” or similar page update function on your Internet
browser to ensure that the information you are viewing is the most current.

There may also be hyperlinks or automatic links from the Sygnia website to third party websites, and we do not accept any
responsibility nor any liability for the content, services, products or any advice offered on such websites. The fact that we
provide a particular link does not necessarily mean that we endorse, authorise or sponsor that website, nor that we are
affiliated with such website’s owners or sponsors.

Third party information and hyperlinks

We may use the services of third-party service providers to supply information on the site. We have no control over this
information and make no representations or warranties of any nature whatsoever as to its accuracy, appropriateness or
correctness. You agree that such information is provided “as is”, and we will not be directly or indirectly liable for any damages
that may arise from your reliance on it.

All quotes, news, market information or data shown on the site by way of live information feeds are delayed by at least
15 minutes unless otherwise stated.
You should always select the “refresh” or similar page update function on your Internet browser to ensure that the information
you are viewing is the most current.
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There may also be hyperlinks or automatic links from the Sygnia website to third party websites, and we do not accept any
responsibility nor any liability for the content, services, products or any advice offered on such websites. The fact that we
provide a particular link does not necessarily mean that we endorse, authorise or sponsor that website, nor that we are
affiliated with such website’s owners or sponsors.

Permission to set up hyperlinks

No person is allowed to establish a hyperlink, frame, metatag or similar reference, whether electronically or otherwise
(collectively referred to as linking), to this site or any subsidiary pages before receiving Sygnia’s prior written approval, which
may be withheld or granted at our sole discretion.

No person is entitled to send search-software (crawlers) to retrieve information from the website for reproduction or
processing, in any manner or form, without our prior written consent.

An application for linking must be submitted to info@sygnia.co.za. If you do not receive an explicit written response from us
within five business days of your request, please consider your request as having been rejected.

Breach of these conditions entitles us to take legal action without prior notice to you, and you agree to reimburse all costs
associated with such legal action.

Copyright and intellectual property laws

In using the website you acknowledge that all information and material displayed on the Sygnia website, including but
not limited to logos, graphics, multimedia items and research papers, is confidential, is protected by copyright and
other intellectual property laws and is restricted to utilisation for information purposes only. Any unauthorised copying,
reproduction, transmission, distribution, dissemination, sale, publication or exploitation of the displayed material would
constitute an infringement of the protection afforded by law and is therefore prohibited in any form whatsoever.

All'logos and trademarks shown on this site are our registered and unregistered trademarks or those of third parties. Nothing
on this site should be construed as granting any license or right to use any trademark without our prior written permission
and/or that of third parties, as the case may be. You may not, without our prior written permission, use our intellectual
property or that of third parties for any other purposes.

An application to use our intellectual property must be submitted in writing to info@sygnia.co.za. If you do not receive
an explicit written response from us within five business days of your request, please consider your request as having
been rejected.

Restriction on the use of the website

In particular, you may not:

reproduce, modify or create derivative works from; publish, distribute, transmit or display; or license or transfer any of the
contents on the website, unless you have our prior written permission;

decompile, reverse engineer or disassemble the website, a linked web site, or software;

post on or transmit to the website content of an unlawful nature, for example: (a) content that is threatening, libellous,
defamatory, obscene, scandalous, inflammatory, pornographic or profane; or (b) that could damage our image or ability
to do business;

use the website in a manner that could damage, disable, overburden or impair any Sygnia server or network connected
to any Sygnia server or interfere with any other party’s use of the website; or gain unauthorised access to information
from the website, a Sygnia server or a network connected to a Sygnia server — through hacking, password mining or any
other means.

Sygnia 318



Hardware and software requirements

You are required to use and maintain hardware and software of sufficient quality and performance capability and to use only
the latest versions of Microsoft Internet Explorer and Netscape browsers. Your failure to use these browsers may result in a
higher security risk and/or cause some or all of the functionality of the site not to operate properly or at all, and Sygnia shall
not be held liable in this regard.

Software, if any, made available for download on or via our site is governed by license conditions that establish a legal
relationship with the licensor. You indemnify us against any breach of these license conditions. We give no warranty and
make no representation, whether express or implied, as to the quality or fitness for purpose of the use of such software.

Limitation on virus protection

No warranty, whether express or implied, is given that any files, downloads or applications available via this site are free of
viruses, trojans, bombs, time-locks or any other data or code that has the ability to corrupt or affect the operation of your
computer, database, network or other information system.

User ID and passwords

If you subscribe to a service or product provided by us on the website whereby you choose a personal user ID and/or
password, you remain entirely responsible for:

maintaining the confidentiality of your user ID and/or password;
all activities that occur in your account, either with or without your knowledge;
notifying us immediately of any unauthorised use of your user ID and/or password or any other breach of security; and

losses incurred by us or another party due to someone else using your user ID and/or password.

Electronic transmission of information

Information transmitted via the Internet, including e-mail, is susceptible to unlawful access or monitoring. Users/investors
shall bear all risk of transmitting such information in this manner and under no circumstances will African Harvest be liable for
any loss, harm or damage suffered by them as a result thereof. Sygnia reserves the right to request independent verification
of any information transmitted via the website or e-mail.

All e-mail communication from Sygnia is governed by legal conditions as set out in Terms Relating to e-Mail Communication.

Termination, suspension and limitation

We may modify, suspend or discontinue the site, whether temporarily or permanently, without notice. We may also impose
limits or conditions on the right to certain services, features or functions, and we may restrict access to parts of or all of the
services on the site.

Warranty limitations

We do not warrant that the site or online services will be error-free or will meet any particular criteria of accuracy, completeness
or reliability of information, performance or quality.

We expressly disclaim all implied warranties, including, without limitation, warranties of merchantability, title, fitness for a
particular purpose, non-infringement, compatibility, security and accuracy.

Legal capacity to enter agreements

You hereby warrant that you have the required legal capacity to enter into and be bound by contractual terms — minors must
be assisted by their legal guardians when reading these conditions. If you are unsure whether you have the legal capacity to
enter into agreements, contact someone able to provide you with this information before you continue using this site.
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Disclaimer and limitation of liability

The website and the online services are provided “as is”, and Sygnia makes no express or implied representations or
warranties with regard thereto. Without limiting the generality of the foregoing:

Sygnia does not warrant that the website or online services will be error-free or will meet any particular criteria of
accuracy, completeness or reliability of information, performance or quality.

Sygnia expressly disclaims all implied warranties, including, without limitation, warranties of merchantability, title, fitness
for a particular purpose, non-infringement, compatibility, security and accuracy.

Sygnia, any company in the Sygnia group, its shareholders, agents, consultants and employees will not be liable for any
damages whatsoever relating to the use of the website, the online services or the information contained therein including,
without limitation, any direct, indirect, special, incidental, consequential or punitive damages, whether arising out of contract,
statute, delict or otherwise.

Without derogating from the generality of the above, we will not be liable for:
Any interruption, malfunction, downtime or other failure of the site or online services, our system, databases or any of its
components, for whatever reason;

Any loss ordamage arising from your orders, investment decisions, purchases or disposal of goods and services, including
financial instrument(s) or currency, from third parties, based on the information provided on this site;

Any loss or damage with regard to customer data or other data directly or indirectly caused by malfunction of our system,
third party systems, power failures, unlawful access to or theft of data, computer viruses or destructive code on our system
or third party systems; programming defects or negligence on our part;

Any interruption, malfunction, downtime or other failure of goods or services provided by third parties, including, without
limitation, third party systemssuch asthe publicswitchedtelecommunication service providers,internet service providers,
electricity suppliers, local authorities and certification authorities;

Any event of vis major or any other event over which we have no direct control.

Dispute resolution

All transactions and interactions conducted by the medium of this website, whether in whole or in part, shall be
subject to the laws of the Republic of South Africa, and any disputes relating to the above shall be submitted to and
decided by arbitration.

You accept that:

The arbitration shall be held with only the parties and their representatives present thereat at the offices of the
Arbitration Foundation of Southern Africa, Cape Town, Western Cape Province, South Africa.

The arbitration shall be governed by the Rules of the Arbitration Foundation of Southern Africa, in terms of South
African law, and shall be heard by an arbitrator or arbitrators appointed by the Foundation.

The arbitrator shall have the fullest and freest discretion with regard to the proceedings, save that s/he shall be obliged
to give her/his award in writing fully supported by reasons. Her/His award shall be final and binding on the parties to the
dispute, save that a party shall be entitled to apply to the High Court of South Africa to set aside the award in regard to
questions of law or in the event of manifest or clerical error.

Either party shall be entitled to have the award made an order of court of competent jurisdiction.

The parties shall keep the evidence in the arbitration proceedings and any order made by any arbitrator confidential unless
otherwise contemplated herein.
The arbitrator shall have the power to give default judgement if any party fails to make submissions on due date and/or
fails to appear at the arbitration.

No alternative dispute resolution code is applicable to transactions and interactions conducted by the medium of this website,
unless otherwise determined from time to time, in which case such dispute resolution codes are to be made electronically
accessible to the user.
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Jurisdiction

All use of the website, transactions and interactions conducted through the medium of this website, whether in whole
or in part, shall be subject to South African law and only South African courts shall have jurisdiction to hear disputes
arising therefrom or from these conditions.

Breach and cancellation

Any breach by you of any nature whatsoever of these express or implied online terms and conditions shall entitle Sygnia to
immediately terminate the delivery of service to you without prior notice and without prejudice to Sygnia’s other rights in
terms of these conditions, common law or statute.

We further reserve the right to:

refuse further access to the website if we are unable to verify or authenticate any of the information you provide to us,
or we believe that you are conducting activities that are illegal, abusive, may challenge the integrity of the website or
damage Sygnia in any way;

refer any breach to the police if such breach constitutes a crime; and

claim damages for all loss and damage we suffer, and expenses we incur, as a result of a breach.

Address for Legal Notification Purposes
Our address for any legal notice is:

7th Floor, The Foundry

Cardiff Street, Green Point

Cape Town, South Africa

8001

Prevailing law

The conditions and terms of use shall be governed and construed in accordance with the law of the Republic of South Africa
without reference to any conflict of law provisions.

General provisions

The headings of the clauses in the conditions are provided for convenience and ease of reference only and will not be used
to interpret, modify or amplify the terms of the conditions.

Where any dates or times need to be calculated in terms of the conditions, the international standard time: GMT plus two
hours shall be used.

No failure or delay by us to exercise any of our rights will be construed as a waiver of any such right, whether this is done
expressly or implied, nor will it affect the validity of any part of these conditions or prejudice our right to take subsequent
action against you.

If any of these terms, conditions or provisions are held to be invalid, unlawful or unenforceable, the term, condition or
provision will be deleted from the remaining terms, conditions and provisions, which will continue to be valid to the full

extent permitted by law.

Should you have any questions or require further clarity with respect to anything contained in these terms and conditions,
please email us at info@sygnia.co.za and we will respond to you as soon as possible.

Disclaimer

Information contained on the website is updated on a regular basis, but due to its nature may quickly become outdated.
Users are therefore cautioned to independently verify the correctness of information contained on the website.
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Sygnia accepts no liability of any sort resulting from reliance being placed upon outdated information contained on the
website by any user or other person.

Whilst every effort is made to represent accurate financial and technical information on an ongoing basis, inadvertent errors
and typographical inaccuracies may occur.

Information, laws, rules and regulations may also change from time to time. Information contained on the website is therefore
made available without any express or implied representation or warranty whatsoever. Any warranty implied by law is hereby
excluded except to the extent that such exclusion would be unlawful.

Sygnia disclaims liability for any expenses incurred or any damage (whether direct or consequential), claims or costs sustained
by users arising from use of the service or from reliance being placed upon any information, links or representations provided
through the website.

Money laundering

Sygnia is required to verify the identity of and to obtain certain information from prospective investors within parameters
aimed at the prevention of money laundering. Investors may be required to produce a copy of a duly certified identification
document, together with copies of recent bank statements or cancelled cheques and such other documents that Sygnia may
from time to time require. Sygnia will not process any transactions until such time as it has received and is satisfied with all
the information and documentation required to verify the investor’s identity.

Additional documentation required at the outset includes (but is not limited to):

Individuals: an original certified copy of the front page of the investor’s ID document plus a copy of a utility bill;

Company: an original certified copy of the Director’s resolution authorising the investment and nominating
(a) person/sto sign all documents on behalf of the Company, together with an original sample signature of the nominated
person/s and an original certified copy of the signatory’s/signatories’ ID and an original certified copy of the Company’s
Certificate of Incorporation;

Close Corporation (“CC”): an original certified copy of the members’ resolution authorising the investment and
nominating (a) person/s to sign all documents on behalf of the CC, together with an original sample signature of the
nominated person/s, an original certified copy of the signatory’s/signatories’ ID and an original certified copy of the CK1,
approved by the Registrar of CCs;

Trust: an original certified copy of a resolution authorising the investment by the board of trustees and nominating
(a) person/s to sign all documents on behalf of the Trust, together with an original sample signature of the nominated
person/s, an originalcertified copy of the signatory’s/signatories’ ID, an original certified copy of the Letter of Authority
with specimen signature of all the Trustees and original, certified copies of IDs of the Trustees;

Partnership: an original letter from the partners on a letterhead, authorising the investment and nominating
(a) person/stosign alldocuments on behalf of the Partnership,together with an original sample signature of the nominated
person/s and original certified copies of the signatory’s/signatories’ ID

Terms relating to all e-mail communication

The following terms and conditions relate to all e-mail communication sent on behalf of Sygnia. Please familiarise
yourself with these.

The contents of this e-mail and any accompanying documentation are confidential, and any use thereof, in whatever
form, by anyone other than the addressee is strictly prohibited. If you have received it by mistake, kindly inform us of such
mistake, as well as deleting it from your system; you should not copy the message or disclose its contents to anyone.

The content of this email and any accompanying documentation relating to Sygnia Investment Holdings (Pty) Ltd and its
subsidiaries (“Sygnia”) are owned by Sygnia and are protected by copyright and other intellectual property laws. All
rights not expressly granted are reserved.

E-mail is an informal method of communication and is subject to possible corruption and interception. Sygnia cannot
assure that the integrity of this communication has been maintained, or that it is free of errors, viruses, interception,
tampering or interference. Sygnia therefore disclaims liability or legal responsibility for the contents of this electronic
message, its nondelivery or incorrect delivery for whatever reason, its effect on electronic devices or its transmission in
an unencrypted medium.
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Any views or opinions expressed in this message are those of the individual sender and do not create obligations on or
represent any commitment by Sygnia, except where the sender specifically states it to be the view or opinion of Sygnia.

Sygnia reserves the right to monitor, review and disclose all information transmitted or received by employees via email.
Employees do not have any privacy right in the creation of, sending of, receipt of or storage of information (e.g. email
messages, internet pages) on the systems of Sygnia.

This e-mail and any accompanying documentation are to be interpreted and implemented in accordance with the laws
of the Republic of South Africa.

Any dispute which arises in regard to the interpretation of, or the carrying into effect of, any of the parties’ rights and
obligations arising from this e-mail oraccompanying documentation, shall be submitted to and be referred for decision by
a single arbitrator, to be agreed upon between the parties, or, in default of agreement for fourteen days, to be appointed
at the request of either party, in accordance with, and subject to, the provisions of the Arbitration Act 42 of 1965,
as amended.

Nothing contained in this email constitutes a solicitation, recommendation, endorsement or offer by Sygnia, but shall
merely be deemed to be an invitation to do business with us.

By communicating with us through electronic means, you consent to receive communications electronically and agree
that all agreements, notices, disclosures and all other communications transmitted by electronic means satisfiy any legal
requirement, including but not limited to the requirement that such communication should be “in writing”.

For further information please contact the Compliance Officer at info@sygnia.co.za

° Proprietary Statement
9 Sygnlq This policy and the information contained within are confidential and are the sole property of Sygnia entities. 8/18

Any reproduction in part or in whole without the written permission of Sygnia is strictly prohibited.
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MOTICE 58 OF 2010
FINANCIAL SERVICES BOARD

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002:
AMENDMENT OF THE GENERAL CODE OF CONDUCT FOR
AUTHORISED FINANCIAL SERVICES PROVIDERS AND
REPRESENTATIVES

I, DUBE PHINEAS TSHIDI, the Registrar of Financial Services Prowders,
after consultation with the Advisory Commities on Financial Service Providers
and representative bodies of the financial Services industry, and client and

T [T P Cy ey il Buso i fioliimamoma e e [y SR
Consumer oodees delermined aNy ENE DV AW U e, WS TELIY, Ll )

gecton 15 of the Financial Advisory and intermediary Services Act, 2002 (A
Mo. 37 of 2002), amend the General Code of Conduct for Authorised
Financial Services Providers and Represeniatives published in Board Notice

Mo, B0 of 2003, Gazefle 25298 of 8 August 2003, as st out in the schedule.

K isned

D TabkidAdl
L] b L]

Regisfrar of Financial Senvces Providers
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1. In this schedule, "Genaral Code™ means the General Code of Conduct
for Authorised Financial Sendces Providers and Reproseniatives as
published in Board Motice Mo, BD of 2002 and amended by Board
Motice Mo, 43 of 2008,

Amendmant of section 1 of the General Cade:
2, Section 1 of tho General Code is hereby amended by -
{al the insarion in subsection (1) after the definition of "advertisemeant”™ of

L B | P I Y e T
Wi v Y T e

““mssociate™ -

A}

)

in relation bo a nabsral parson, means -

(i} aperson who is recognised in law or the lenets of religion as
b Epousas, Be parmer or civl unien partnes of that peraon;

() @ child of that parson, including & stepchild, adopted child
and a child bom cut of wadiook;

(i} a parent or stepparant of that person;

(] & person in respect of which thal person |8 recognisad in laws
or appointed by & Couwrt a8 the parson kegally responsibla for
managing the affairs of or maating the daily care reads of
tha first mantioned person;

v} @& person who s the spouse, e pariner of chi union pariner
of a parson referred o in subparagrapns () to (vi;

vii a person who is n a commarcial parnership with that
Parson;

in relation o & jurissic person -

(i which is a company, means anmy subsidiary or holding
company of that company, amy other subsidiary of that
holding compary and any oifer company of which ihai
holding cempany is a subsidiary,

(iij which is a ciose corporation registersd under the Closa
Corporations Act, 1984 (Act No, 65 of 1984), means any
mernber hereol as defined in section 1 of that Acl;

{iiiy which i3 not &8 company or a close corporation as refemed o

in subparagraphs {i) or jiil, means anothar justic person
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which would have been a subsidiary or holding compary o
i first-miantioned juristic person -
(aa) had such fisst-mentionad junstic person bDeen &
COMpaINTY; O
fob) in the case whens Bhal other juristic pensan, 100, |& nol
a company, had both the firsl-mentioned juristic
person and that other juristic person bean a company;
(Vi maans amy parson in accordance wilh Whiae dineshons or
insructions the board of direciors of of, in the casd whans
such juristic person is not a company, the govemning body of
such juristic parson i accustomed 1o act;
e} Inrelallon o any pesson -
] means any juristic pereon of which the board ol direciore or,
in the case where such juristic person is not a company, of
which the governing body s accuslomed fo act n

HEAANOATEE E slEaE= TR TS L LS

first-mantioned in this paragraph;

i) includes any trust controlled or administerad by thal person.
“company” means & compary undes the Companias A, 1973 (At Mo
61 of 1973);

“confilct of interest” maeans any suation in which & provider of a

reprasantalive has an actusl or polantial inderest that may, in rendaring a

financial service to a cliant, —

[1:]] influance the objective periormanca of bis, har or its obligations
biy theal clent; or

b} prevent a provider o represantathe from rendedng an unbiased
and fair financial service to that cllent, or from acting in the
interests of that cient,

inclucding, tut reod limiled bo -

m & Tinancial irMerest;

(i} anownership interest,

(i)  any relationship with a third party.”;
by the inseron n subsection (1) afler the definition of “drect merketer
of the following definilions:

““distribution channel® meaans —
{ah any armangemeni between a product supplier or any of its

Associaies and one or More providens of any of is associales in
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terms of which arangement any supporl or senvice is provided

fo the provider or providers in rendering a financial service 1o a

cliend;

(5] any amangamant betwean fwo or more providars or any of thair
associaies, which amangement facilliaies, supporis or enhances

a relafionship between the provider or providers and a product

FUpElied;

ic) any arrangemant batween two or more product suppliers or any
aof their associates, which arrangemant facilitates, supports or

enhances a relationship between a provider or providers and a

product supplian

“fair value” has the meaning assigned o it in the financial reporting
standands adopted or issued under the Companies Act, 1973 (Act No. 61
of 1873);

“financial inerest” means any cash, cash eguivalent, voucher, gift,
service, achantage, benefit, discount, domestic or foreign travel,
hospitality, accommodation, sponsorship, ofher incenthve o valuable
considaration, ather than —

(&) an ownership inbterest;

(] training, that iz nol exciusiely svailable to 8 salacied group of

PrOVICENS OF representalives, on -

1]} products and legal mafiars ralating o those products;

(il  general financial and industry imformation;

(il epacialised technological systems of a thid parly
necegsary for the rendaring of a financial serdce; but
excluding trivvel and accommodation associated with thal
training:

“holding company” means a holding company as defined in section
1(4) of tha Companies Act, 1873 (Act No. &1 of 1973);

“Immalterial financial interest” means any financial nlerest with a
detenminable monetary value, the aggregate of which does not excesd
A 1 000 in any calendar year from tha sama third pary in that calendar
year recaived by —

{a) & provider who (s a sols propristor; or

4] @ representative 107 thal representative’s direct Denelit;
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e}

ic) a piowider. who for its benefit of that of some or all of ils
representalives, aggregales e immabedal financial irenes
paid 1o its reprasentathves;”;

e ingarfion in subsection (1) atter the defintion of “provider™ of the

fiollowing definitions:

“gwnarship imerest” means -

(a)  any equity or proprietary irterest, for which fair value was paid
by the owner &t the time of acquisition, other than egquity or an
propriotary interast held as an approved nominge on behalf of
another parson; and

b}  includes any dividend, profil share or similar benel® derived from
ihat equity of ownenship irtenest;

“subsidiary™ means a subsidiary as defined in section 103) of the

Companies Act, 1973 (Act No. 61 of 1873);

third party™ means -

(@ & prooiech supplien

b anoier provider,

e} an associaste of a product supplier or a provider;

@) a distribution channel;

ie) any person who in terms of an agreement or arrangement with a

person referred 1o in paragraphs (a) lo (4] abowe provides a
fimarcial irteres o a provider or its reprosentatives™.”

Ameandment of section 3 of the Genaral Code:

Gaction 3 of the General Code Is hereby amended by ihe substiution
in subsection (1) for paragraphs ib) and (<) of the following paragraphs:
‘) aprovider and a representative must avoid and where this is not
possible mitigate, any confict of inferest betwesn the provider
and a client or tha representative and a client;
ic) a provider or a representative must, in writing, at the earliest
reasonable opporiunity -
fi} disclose 10 a client any conflict of interast in respect of that
cliant, inchuding —
(aa) the measuree taken, in accordance with the conflict of
inferest management policy of the provider raferred to
in gection 3A(2), to avoid or mitigate the conflict;
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fbb) any ownership irterest or financial inferest, other than
an imeraderial fnancial imerest, thal the providar or
represeniative may be or become eligible for;

{cc) the nature of any relationship or arangement with a
third party that gives rise to a conflct of interest, in
gufficient dedall o0 a client to enabls the client to
understand the exact nature of the relatlonship or
arrangemant and tha conflict of interest; and

inform a client of the conflict of interest management policy

rafermad 10 in section 3A[Z) and how it may be accessed.”.

A in the General Cods

m
i imsared after saction 3 of the General

Financial imerest and conflict of interest management policy

——

4'%.fah

A mpepddar o sa
PIOAACED OF 5D NODIESRnIAnES MRy only Meis

ey T

& A Mk s me el Blos
M O el s

foliowing financial inarest from o 1o a third party —

L[]

v

commisaion authadsed under the Long-ierm Insurance Act,
16968 (At No. 52 of 1998) or the Shor-term Insurance Act,
1558 (Act Mo, 53 of 1998);

commission authorised undor the Medical Schemes Act,
1998 (Act Mo, 131 of 1998,

fees authorised under the Long-term hrsurance Act, 1948
(Act Mo, B2 of 1998). the Shorl-term Insurance Act, 1998
(Act Mo. 53 of 1008) or the Madical Schames Acl, 1998
(Act Mo. 131 of 1998), il those fees are reascrably
commansurabe o & senice being rendenad;

fees for the rendering of a finendal service in reapect of
which commission or fees refered to in subparagraph (i),
(il ar (&) is not paid, if those fees -

iaa) arz spacifically agreed to by a clhent in writing; and
ibb}  may be stopped at the discretion of that cient;
feds of remunerabon for the rerdering of a service o a
third party, which fees or memuneradion are reasonably
commensurale 1o the service being rendered;

(wiy subject lo any other lew, an immatersal financial imerest,

and
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[2)a)

a]]

{vil) & financial interest, not referrad 10 under subparagraph (1}
ta (i), for which a congidaration, fair valug or rermuneration
that is reasonably commensurale to the value of the
financaal inarest, B paid by thal providern or reprasentative
at the fima of raceipt theraol,

A provider may nat offer any financial imerest 1o a epresentative

of that providar bar -

1 gwing preference to the quantity of business securad for
the provider to the exclusion of the guality of the sarvice
rendanad to clanis; or

(] grving preferance o a specific product suppler, whare a

R T T T T T T |
TR O RN Ml TOUGITHTAR G (THITE oelly OFhe iAAsa

supplier t> a clent; or
(§) gving prelerence o a specific product of a product
suppler, whera a representative may mecommand Mo
than ane product of that product supplian 10 a Slient.
For the purposes of this section, where the same kegal entity is a
product supplier and & provider, paragraph [3) does not apply to
tha represantatives of that antity, That antity is subject to section
AA[1)(), in respact of its represantathmes.
Evary provider, ofher than a representative, must &oop,
mainiain and iImplement a conflict ol INferes: management polcy
that compillas with the provisions of the Act.
& conflict of intarest managamant palicy must -
M provide for the manepement ol conficis of inerasl as
dafined in saction 1, and -

(aa) mechanisms for the Hentification of conflicts of
inbemest;

{bb) measues for the avoidance of conflicts of inbenest,
and where avoidance 8 nol posshle, the reasons
theraiore and the measures for the mitigathon of such
confiicts of intevest.

(o) measuns for the discioses of conflicts of ntanest;

{dd) processes, proosdues and intemal confrols o
faciliate compliance with the policy, and

(ee) conseqguences of non-compliance with the policy by
e provider's empioyess and represeniatives; and
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3

(4)a)

ib}

fii} specy the type of and the basis on which a representative
will quality for a financial inerest that the provider will offer

B represantaive and motivate how that financial intenest
complios with section 3A(1)(b);
fiil} include a fist of all s associates;
) include the nameas of any third parties in which the providar
hold an owrsrship intarast;
fvi) include the names of any third paries that hoids an
ownership interest in he provider; and
iwil] include the neture and exient of the ownership nbenest
refarrad to in subparagraph {v) and (#); and
fwili) b drafted in an easly comprehensible Iom and manner.
A conflict of iMerast managemant policy must be adopied by the
sole propretor of & provider, the board of directors of a provider
or, in the case whens a provider is Rot a oompany, i Goverming
A provider rmust ensure thal s employess, representatives and,
whars appiopdabe, essociaies are aware of the contents of its
confhct  of interest management policy and  provide  for

smr e lin Froaeerorne el ..l-ll---nll'd-.nl.l Fuailarial i thie forsoerd
R TSI e AR B TR R0 TR TR LN IR DR i B T D

A provider must continuously monior compliance with its conflict
of Interest managemeant policy and annually conduct a review of
e policy.

A provider musi publish Bs conflcl of nlerest managemeant

= R = e

policy i appropriate media and ensure that R = casly
accassiohe for public inspaciion at all reasonable times.

A provider or repressntative may not avoid, limil o Grcurmeanl
or atbempl to aveid, Bmit of circumvent compliance with this
saclion Whiough an associgls of an amangemant imoling an
associabe.

A compliance officer or, where the provider need not, in terms of
trur Act, have a compliance officer, the providers, must include a
repofl on e provide's conflict of interest managemant policy in
compliance repoits submitied o the Registrar under the Act,
The report refermed to in paragraph (@) must report on at laast
the implementation, moniorng and complance with, and the
accessibility of the conflict of merest managameant palicy.
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5 (1)

()

This Motice is called the General Code of Condudt for
Authorised Financisl Sendices Providens and Roprosantatives
Amandmant Molice, 2010

Thie Notice comes info operation on the date of publication
theraol in the Gasoehe,

Despite subsaction (), -

the amendments to seclion 3 of the General Code, lakes effect
three months after the dabe on which this Notice takes effect
the nserdion of section JA(1)(a) and (c), and saction 3A(3) in the
Ganaral Codae takes effact six monthe after the date on which
this Motice takes effect and

the insertion of section AA[1)M) amd section 3A[Z) in the
General Code takes affect bwshe monthe after the date on
Until section 3A(2) takes effect saction 3(1)(c){ljiag) must be
read as foloas:

*(aa) the measures laken, to avoid of mitigate the conflict,”.

Sygnia

Proprietary Statement

This policy and the information contained within are confidential and are the sole property of Sygnia entities.
Any reproduction in part or in whole without the written permission of Sygnia is strictly prohibited.
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